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N O T E :  Read and understand all instructions before installing base.

G E N E R A L  S H O W E R  I N F O R M AT I O N

• Due to weight of base, 2 people may be needed to install shower.
• Walls must be plumb to a 2-3mm tolerance where shower is to be installed.
• Floor must be square to wall.

P A R T S  L I S T

I N C L U D E D

1. Shower Base
2. Silicone & Adhesive

N E E D E D

1 .  Caulking Gun
2 .  Level
3. Easy Clean Waste
4 .  Tape Measure

            N O V A S T O N E  B A S E /  / 

I M P O R TA N T  I N F O R M AT I O N
Please read all instructions and warranty information before beginning installation.

It is assumed that this instruction is being carried out by qualified trades-people.

The Novastone shower base is a durable product but care must be taken during installation. Rough 
handling, impacts to wall flanges and other areas can cause unnecessary breaks which are not 
covered under warranty.

Please carefully lift and lower the shower base into position. Suction handles as used by glaziers can 
be very useful for this. DO NOT DROP, HIT OR SLIDE SHOWER BASE.

Once out of it’s freight packaging and after installation we firmly recommend keeping the surface 
covered to remove the risk of unnecessary damage i.e. dropped tools, tiles, glass, paint etc. The 
packaging can be easily cut down/modified to make a covering until work is complete.
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1 .  D R Y  F I T T I N G  T H E  B A S E

• Clean/prepare floor surface in accordance with directions on adhesive. Check floor for level 
surface, noting any humps and falls. The floor must be completely clean and free from all dust. 
Walls should be plumb.

• Fit the shower base into position by carefully lifting and lowering into place. The shower base 
must fit square/plumb to adjacent walls and be rock solid under foot.

• Ensure inside face of the upstand is flush with the Gib (FIG 2).

• If required, us plastic H packers to level shower base in all directions, particularly through the 
drain channel (FIG 1).

• Once sitting level and in correct position, carefully remove tray. Secure H packers to the floor to 
prevent them shifting when refitting tray.

I N S TA L L AT I O N  I N S T R U C T I O N S

F I G  1 . F I G  2 .

T I M B E R 
F R A M I N G

 U P S T A N D

N O V A S T O N E  B A S E

W A T E R P R O O F I N G
M E M B R A N E

N E U T R A L  C U R E 
S I L I C O N E

T I L E  S U B S T R A T E 
G I B  O R  V I L L A 
B O A R D
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2 .  F I X  T H E  S H O W E R  B A S E  I N  P L A C E

• Carefully stand shower on edge in vertical position.

• Apply dobs of construction adhesive where each vertical 
and parallel support meet, making a grid formation (FIG 
3).

• Enough adhesive must be applied to contact with the 
floor and when set will provide a full and even support.

• Re-position shower base in place as per dry fit. Check 
again for level.

• Seal between top of upstand and bottom of Gib with 
silicone, ensuring the inside face of both are flush. (FIG 4)

• Allow adhesive to fully set for at least 8 hours before 
standing on the shower base.

F I G  3 .

3 .  W A T E R P R O O F I N G

Crest Showers recommends applying a waterproof bandage 
covering the join between the top of the upstand and the 
bottom of the Gib board before applying waterproofing 
membrane down to the bottom of the upstand. However, it is 
up to your registered waterproofer’s discretion whether they 
wish to follow this recommendation.

F I G  4 .

W A T E R P R O O F I N G
M E M B R A N E

N E U T R A L  C U R E 
S I L I C O N E

T I L E  S U B S T R A T E 
G I B  O R  V I L L A 
B O A R D

U P S T A N D

W A T E R P R O O F I N G 
B A N D A G E
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1 4 .  N O V A S T O N E  W A R R A N T Y

Crest Shower Systems warrants that when installed as per the supplied instructions, the Novastone Shower 
System will be free from manufacturing defects for a period of 25 years from the date of sale. This means 
that apart from the typical surface splash, no water will be allowed to leak into the building structure for a 
minimum of 25 years.

2 5  Y E A R  W A R R A N T Y

N O V A S T O N E  W A T E R P R O O F 
S H O W E R  B A S E

All products supplied by Crest Shower Systems exceed the requirements of the New Zealand Building Code 
and all glass is manufactured to meet AS/NZS2208 1996 Grade A Safety Glass and is permanently marked as 
such in accordance with the code.

Crest Shower Systems will supply replacement parts or product at it’s discretion, free of charge where 
product is covered by this warranty and proof of defect has been received within 100 days of first 
appearance. To ensure warranty remains valid, the supplied care and maintenance instructions must be 
adhered to and the Crest Warranty form supplied with the product must be complete and returned at time of 
purchase (hard copy or Online). Warranty is non-transferable.

Crest will be liable for the replacement of products or components including their installation, or for an 
equivalent product including its installation, should the supplied product or component be declared defective 
by an authorised Crest Shower Systems representative. Beyond this, Crest will not be liable for any damages 
including incidental or consequential damages related to the use of this product.

Warranty does not apply to the following situations:

• Base has been improperly installed.
• Base has been misused or damaged.
• Base damaged or defective prior to installation.
• Supplied instructions were not adhered to during installation. Note: Discretion must have been used at all 

times by installer as each situation may vary.

I N S T A L L A T I O N  W A R R A N T Y

Your approved Crest shower installer should provide you with a written 5 year minimum installation 
workmanship warranty. Product warranty applies regardless of who has installed the shower.
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W A R N I N G
This Novastone Base has just been 

installed.

PLEASE DO NOT WORK IN OR 
AROUND THE SHOWER UNTIL

Any queries feel free to ring me on:

Best Regards
Your Shower Installer

C R E S T  S H O W E R  S Y S T E M S     
W :  www.crestshowers.co.nz       
 E :  sales@crestshowers.co.nz          

P :  0800 40 40 42


